
Appendix 2 

131 Closed 

Cases

56 cases not 

investigated*

75

Decision 

Notices

17 Upheld
37 Closed 

after initial enquiry
21 Not upheld

LGO Decision Notices 2013/14

Planning: 6

Children’s Services & 

Education: 4

Adult Social Care: 3

Highways and 

Transport: 1

Council Tax and 

Benefits: 0

Corporate & Other 

Services: 0

Environmental Services 

– Public Protection and 

Enforcement: 3 

Planning: 14

Children’s Services & 

Education: 6

Adult Social Care: 1

Highways and 

Transport: 7

Council Tax and 

Benefits: 3

Corporate & Other 

Services: 1

Environmental Services 

– Public Protection and 

Enforcement: 5 

Planning: 4

Children’s Services & 

Education: 8

Adult Social Care: 5

Highways and 

Transport: 1

Council Tax and 

Benefits: 1

Corporate & Other 

Services: 1

Environmental Services 

– Public Protection and 

Enforcement: 1

*Complainant either given 

advice / referred back for local 

resolution, or complaint was 

incomplete / invalid

Planning: 14

Children’s Services & 

Education: 11

Adult Social Care: 8

Highways and 

Transport: 5

Council Tax and 

Benefits: 7

Corporate & Other 

Services: 2

Environmental Services 

– Public Protection and 

Enforcement: 9

6 Fault –

Injustice

6 Fault –

No Injustice

5 Fault –

Some Injustice

2 Public Reports

 


